Insurance Coverages

Underwritten by Stonebridge Casualty Insurance Company

Coverage Maximum Limit Per Person
Trip Cancellation 100% of Trip Cost
Trip Interruption 100% of Trip Cost
Travel Delay (Daily Limits Apply) $500
Baggage and Personal Effects $1,500

24-Hour Emergency Assistance Services

(Provided by CSA’s designated provider)

Call CSA’s 24-hour Worldwide Emergency Hotline For
Immediate Aid With:

- Traveling Companion Assistance + Medical Referral

- Locating Lost or Stolen Items - Legal Referral

- Replacement of Medication and + Embassy and Consular
Eyeglasses Services

- Emergency Cash Transfer - Pet Return

+ Interpretation/Translation - Vehicle Return

- Worldwide Medical Information - Emergency Message relay

()
TRAVELPROTECTION

Plan Cost
0108 days A ESEE N On Demand Medical Care
9 to 15 days $70 $94 $128 i ) L .
Getting sick on vacation is never fun, but it
fotoi221days $100 $133 $177 doesn’t have to be difficult to find what you
23 to 31 days $125 $169 $226 need. With just one call, we can provide you
32 to 45 days $165 $225 $300 with immediate access to on call physicians,
medical advice, even referral to a physician near
Lo EY EErE e i ek you using CSA’s designated provider network
Up to 3 months $240 $328 $439 of 30,000 physicians and 850,000 service
Up to 4 months $290 $400 $540 providers worldwide. It's like taking a doctor with

you on vacation.

Consult A Doctor™

Connect instantly with a network of physicians
for information, advice, and treatment, including
prescription medication, when appropriate. Save
time and money and get back to enjoying your
vacation.

No Out Of Pocket Medical
No claims to file! If you get sick or injured while

* Benefits and services are described on a general basis. For complete traveling, we can get you to a trusted provider
details on policy exclusions contact CSA. Insurance coverage is provided to H
clients whose primary residence is in the United States or non-US residents and even handle the payment for aCUte' one time
traveling to the US. treatments up to $1,000

Questions?

Call CSA toll-free at \ ( .
(800) 351-8109

and reference Plan Code 1STA.




Insurance Coverages

Trip Cancellation & Trip Interruption

Provides reimbursement for unused, non-refundable
trip cost. Trip Interruption also provides reimbursement
for additional transportation costs. Some examples of
covered reasons include:

-+ Covered Sickness, Injury, or death of you, a Family Member,
Domestic Partner or Traveling Companion

- being directly involved in a documented traffic accident while
en route to departure

- your Home made Uninhabitable by fire, flood, volcano,
earthquake, hurricane or other natural disaster

+ a documented theft of passports or visas

+ a Terrorist Act which occurs in your departure city or in
a city which is a scheduled destination for your Covered
Trip, provided the Terrorist Act occurs within 7 days of the
Scheduled Departure Date for your Covered Trip.

Travel Delay
Provides coverage if you are delayed during a trip for more
than 6 hours due to any of the covered reasons below:

- Common Carrier delay

Loss or theft of your passport(s), travel documents or

money

Natural disaster or adverse weather

- A documented traffic accident while you are en route
to departure

+ Unannounced strike

Your, a Family Member traveling with you or a Traveling

Companion’s Injury or Sickness.

- A Family Member traveling with you or a Traveling
Companion’s death.

.

.

.

Baggage & Personal Effects
Provides reimbursement for Baggage or other personal
effects that are lost, damaged or stolen while on your trip.

Baggage Delay

Provides coverage for the emergency purchase of essential
items if your Baggage is delayed for more than 24 hours
during your trip.

Medical or Dental Expense

Provides reimbursement for the necessary medical,
surgical and emergency dental care costs, in excess of
your standard coverage, if you become sick or accidentally
injured while on a trip.

Air Flight Accident (AD&D Flight Only)

Provides coverage for loss of limb or life in the event of
an accident while traveling as a ticketed passenger on a
certified passenger aircraft.

Travel Accident (AD&D)

Provides coverage for loss of life and loss of limbs in the
event of an accident while traveling, or within the 180 days
of that event.

Emergency Assistance (Emergency Medical Transportation)

If you become sick or injured on a trip, Emergency Assistance
will provide benefits such as: arrange transportation to the
nearest suitable medical facility; help the insured return
Home, if medically necessary; provide round-trip economy air
fare for a companion to visit if the insured is traveling alone
and hospitalized for more than 7 days.

Pre-Existing Condition

CSA Travel Protection can accept pre-existing medical conditions
prior to or within 24 hours of final trip payment, if you are
medically able to travel when you purchase the plan.

Supplier Financial Insolvency
Bankruptcy of a travel supplier if the policy is purchased prior to
or within 24 hours of final payment for the covered trip.

24-Hour Emergency Assistance Services

Medical Referral

Provides assistance in obtaining names of qualified
doctors and referrals, if an emergency occurs during your
trip that requires urgent medical advice.

Emergency Cash Transfer

Provides assistance in arranging for an emergency cash
transfer, replenishment of traveler’s checks, or credit card
transfers, if your traveler’s checks are lost or stolen, or
unanticipated emergency expenses are incurred.

Legal Referral
Provides access or referrals to the most conveniently

located attorneys available during regular working hours,
and assistance in obtaining bail bonds in geographical
locations where such bonds are issued.

Lost Ticket & Passport Assistance

Provides referrals and information to assist in obtaining
replacement for lost or stolen travel documents,
passports, travel tickets, etc.

Emergency Prescription Refill Assistance

Provides assistance in obtaining a replacement of an
existing prescription if your medication has been lost,
stolen or if you are in need of a refill.

Emergency Messaging

Provides emergency messaging to and from the traveler’s
home and/or family, friends, personal physicians and
employers.

Pre-Trip Travel Advice

Provides information on travel destinations, city profiles,
weather, special events, ATM locations, currency exchange
rates, immunization and passport requirements and
related services.

Worldwide Medical Information

The assistance provider can provide necessary inoculation
and vaccination information and detailed general health
and medical descriptions of destinations around the world.

Lost Baggage Tracking
Will assist you with the tracking of lost baggage.

Translation Services
Will assist with referrals to local interpreters or telephone
translation services.

Embassy & Consular Services
Will provide referrals to travelers needing the assistance
of U.S. embassies and consulates.

Concierge Services

Provides assistance with arranging sporting, amusement
park and entertainment ticketing, fine dining reservations,
golf tee times and special events.

This plan is administered by CSA Travel Protection and Insurance Services. For complete information on policy benefits and exclusions please contact CSA. Travel Insurance is underwritten by Stonebridge Casualty Insurance Company, Columbus, Ohio; NAIC
#10952 (all states except as otherwise noted) Policy/Certificate Form series TAHC5000, TAHC6000 and TAHC7000. In CA, CT, HI, NE, NH, PA, TN and TX Policy/Certificate Form series TAHC5100 and TAHC5200. In IL, IN, KS, LA, OR, OH, VT, WA and WY Policy Form

TAHC5100IPS and TAHC5200IPS
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